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Welcome!  

In this manual, you will learn: 

• how to set up FreeAgent’s built-in payroll 
functionality 

• how to run monthly payroll and make RTI 
submissions to HMRC 

• how to edit payslips, make adjustments and 
explain payroll-related bank transactions 

• how to run payroll in bulk for multiple clients 

• how to use FreeAgent’s CIS functionality 
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Payroll setup 
There are a few settings you’ll need to enter before you can start using 
FreeAgent’s payroll functionality.  

Note: FreeAgent only supports monthly payroll submission to HMRC. If your 
client runs payroll on a different basis, such as weekly, you can file payroll to 
HMRC separately and import the payslips into FreeAgent via ‘CSV Imports’ in 
the main menu of your Practice Dashboard. Alternatively, you can record the 
payroll in FreeAgent by posting journal entries in the client’s account. 

The first step is to ensure that all of the client’s employees and directors have 
been added to FreeAgent as users. If this is not done, you will not be able to 
add them to the payroll system.  

To add an employee or director, navigate to Settings and then select ‘Users’. 
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Select ‘New User’ and fill in the required details. 

Please note that for employees and directors to see their own salaries, P45s, 
P60s and payslips, they need to have a minimum permission level of 2.  
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Next, navigate back to Settings, then select ‘Company Details’. Enter your 
client’s PAYE and Accounts Office reference numbers. 

Return to Settings and this time select ‘Payroll’. Here you can specify how 
often your client pays their PAYE/NI contributions to HMRC and whether they 
are able to claim Employment Allowance. 
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The final section is for automatic enrolment, where you can select the type of 
pay that is pensionable. The selected ones will be added to the pension 
calculation. 

Please note when amending the selection above, it will only apply to a new 
employee or when you turn on pension auto calculation for an existing 
employee (under Payroll > Employees > Edit profile). 

Once you’ve entered the required initial settings, you can move on to the 
payroll period setup. Navigate to the My Money menu and select ‘Payroll’. 
Here you will be given some options relating to your payroll period setup. 

The accounting dates set in FreeAgent will determine how many tax years 
appear here. The first drop-down menu lets you select the tax year in which 
you want to start running payroll. The menu to the right lets you select the 
month in which payroll should start. 

When selecting the month, you have two options if your client has previously 
been running payroll using another system: 

1. You can select the current month of the tax year and enter year-to-date 
figures. 

2. You can select the first month of the tax year and mirror the payroll in 
FreeAgent up to the current month. 
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You should choose this option on a case-by-case basis, depending on the 
circumstances of each client. The final drop-down menu is to select which 
employee you would like to set up first. Once you are happy with all of the 
selections, select ‘Set up payroll’. 

Payroll profiles 
Employee details 

After selecting ‘Set up payroll’, you will need to enter the payroll profile 
settings for the employee you selected in the previous step. Note that the 
information you enter here will apply to the employee for the whole year, not 
just for an individual month’s payslip. 

Fields with a red asterisk are mandatory. You will need to enter at least two 
lines for the address field, and the National Insurance number must use capital 
letters with no spaces. 

Employment details 

Select the options that are suited to that employee. Please note that if you 
specify that an employee is paid hourly, then when you run the payroll for a 
particular month, you will need to enter the number of hours worked in that 
month by that employee. 
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The ‘Payroll ID’ field is very important if you are moving from another payroll 
software to FreeAgent. If the payroll IDs for an employee do not match 
perfectly, HMRC will assume that the person has two jobs and will charge 
their PAYE at the basic rate instead of the correct rates.  

On the other hand, if the employee started within the current tax year, add 
their unique payroll ID. If their starting declaration is letter B, FreeAgent will 
enable the fields to add the previous employment figures. 

Tax & NI 

When initially setting up the payroll profile, you will need to enter all the 
employee’s tax and National Insurance details manually, including the tax code 
used. 
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Student loans 

For student loans, there are five repayment plans in total, defined as follows: 

Plan 1 

• English or Welsh students who started an undergraduate course anywhere 
in the UK before 1st September 2012 

• Northern Irish students who started an undergraduate or postgraduate 
course anywhere in the UK on or after 1st September 1998 

• EU students who started an undergraduate course in England or Wales on or 
after 1 September 1998, but before 1st September 2012 

• EU students who started an undergraduate or postgraduate course in 
Northern Ireland on or after 1st September 1998 

Plan 2 

• English or Welsh students who started an undergraduate course anywhere 
in the UK between 1st September 2012 and 31st July 2023 

• EU students who started an undergraduate course in England or Wales 
between 1st September 2012 and 31st July 2023 

• students who took out an Advanced Learner Loan on or after 1 August 2013 

Plan 4 

• Scottish students who started an undergraduate or postgraduate course 
anywhere in the UK on or after 1st September 1998 

• EU students who started an undergraduate or postgraduate course in 
Scotland on or after 1st September 1998 

Plan 5 

• A new repayment plan being introduced for students starting undergraduate 
courses, a Postgraduate Certificate of Education (PGCE) or an Advanced 
Learner Loan course on or after 1st August 2023. They won’t be expected to 
make repayments until April 2026 at the earliest, even if they leave their 
course early. 

Postgraduate Loan 

• English or Welsh students who took out a Postgraduate Master’s Loan on or 
after 1st August 2016 

• English or Welsh students who took out a Postgraduate Doctoral Loan on or 
after 1st August 2018 
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• EU students who started a postgraduate course on or after 1st August 2016 

Leaving details 

You’ll only need to enter leaving details when an employee or a director leaves 
the company. The leaving date will be sent through to HMRC and the 
employee will not be able to be paid again through FreeAgent’s payroll. If you 
have an employee or director that needs to go back on to the payroll, then you 
can easily remove the leaving date of the employee.  

Previous pay this tax year 

In this section, you can enter the year-to-date figures from this employment 
(i.e. not P45 info) if you are not mirroring the payroll in FreeAgent. You will get 
these figures from your previous payroll software. Do not enter the P45 
information for a new starter here. 

Monthly pay 

Enter the figures for the employee’s gross monthly entitlements. If any of these 
figures are going to be variable, do not enter them in the payroll profile. 
Instead, you should add these variable figures through the payslip when you 
run payroll each month. 
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Statutory pay 

If the employee will only be receiving statutory pay for a short period of time, 
you should enter the figures on their payslip. You should only enter the figures 
here on the payroll profile if you know the employee is going to be receiving 
the same amount for a long period.  

Monthly deductions 

Enter figures for any schemes that the client’s business might offer, or for any 
charitable contributions the employee makes through their salary.  

Pension contributions 

The pension options for the employee are the following: 

• Not yet eligible 
• No, opted out or ineligible 
• Yes, making contributions 
  
In the screen select ‘Yes, making contributions’. Then, select ‘Yes’ if you want 
FreeAgent to auto calculate the pension contribution for you.   
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You can then select what is the basis of the pension contribution: either 
calculated on all pay or calculated on automatic enrolment thresholds. 
  
The next selection is for the contribution type: Net Pay, Relief at source or 
Salary sacrifice. In the screen select ‘Net Pay’. Then, choose the employee and 
employer contribution in percentage. 
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The last section is for choosing the type of pay that is pensionable. The 
preselected options reflect the company payroll set up previously under the 
‘Settings’ area.  

 

Processing payroll 
Running payroll 

To run payroll from a client’s account, go to My Money, then select ‘Payroll’ 
from the drop-down menu. 
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You will see an overview of the payroll. The first box on the left shows the 
current payroll status. The first box on the right shows the year-to-date 
figures. 

In the top right, there is a green button that will allow you to prepare the next 
month’s payroll. Payroll for each month can only be processed after the 1st of 
that month. 

Under ‘History’ is a list of the months that have already been run for the 
selected tax year. The box below shows you a list of employees currently 
included in the payroll. 

Leavers will continue to show for the remainder of the tax year. They don't 
appear when you prepare the month following the date being submitted, but 
they still show in the list on the overview. 

To add an employee, first ensure you have set them up as a user in FreeAgent, 
then select their name from the ‘Add an employee’ drop-down at the top-right 
of the employee list. This will allow you to create their payroll profile.  

Checking HMRC notices 

To check HMRC tax code changes click ‘Check HMRC notices’, then select 
‘Request HMRC Notices’ and fill in your Government Gateway ID and 
password.  
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To pull through all changes for employees’ tax codes and student loan 
deductions, select ‘Request notices’.  

In the ‘For approval’ tab you will see requests to approve tax changes for 
employees. When you select approve beside the ‘Notice details’ column it will 
automatically apply to that individual on the payroll run. These can be 
managed in bulk by ticking the box beside the date to highlight those you 
want before clicking ‘approve’. 

The ‘Unmatched’ tab includes any changes to tax codes for employees under 
the client’s Government Gateway ID that have not been added to the payroll 
in FreeAgent. This occurs when we have been unable to match the National 
Insurance number provided by HMRC with a user within your client's 
FreeAgent account.   

In the ‘Upcoming’ tab you will see notices that have been reported by HMRC 
that do not require action within the current payroll run.  

The ‘History’ tab will show details of all historical approvals.  

Switching between tax years 

To switch between tax years, select ‘Payroll [year/year]’ at the top-left. You 
will see a list of all the previous tax years that have been processed for that 
particular client. 
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To run the next month’s payroll, click on the green ‘Prepare Month [X] Payroll’ 
button. (This button will be labelled ‘Continue Month [X] Payroll’ if you have 
started preparing the payroll and payslips but have not yet filed.) FreeAgent 
will then generate the payslips for that pay run. Please note FreeAgent will 

default to the 25th of the month, but you can change it. 

Once the payslips have been generated, you can edit them - for example, if 
you need to add in a bonus or commission. To do this, select ‘Edit Payslip’ to 
the right of the employee’s name. 
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Once you have checked all the figures and made any adjustments that you 
need to, you can run the payroll. If you are late running the payroll, you will 
need to select a reason from the drop-down menu for each employee. 

If you are mirroring the payroll in FreeAgent and not reporting to HMRC, tick 
the box labelled ‘Don't report Month [X] payroll to HMRC’. Once this is done, 
you can then run the payroll. 
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If you are running the payroll in FreeAgent and reporting to HMRC, select the 
green ‘Run & Report Month [X] Payroll’ button at either the top or bottom of 
the page. You will then have to enter your Government Gateway ID and 
password. 

Once you have run the payroll, under ‘History’ click on the month and it will 
give you a breakdown of the money owed to HMRC on the right.  

If you click on any payroll month, you will be able to see and save the payslips 
and also check the figure due to HMRC, which will show on the right of the 
screen. Here, you need to click on the month to show the breakdown of the 
liability on the right. 

Payroll reports  

Under the History section, there is an ‘Export report’ drop-down list at the end 
of each line of a payroll month.  

The following reports are available: 

• National Insurance breakdown which can be exported to a CSV file. 
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• Auto-enrolment - this is a CSV file which contains details of pension and 
other values which you can use to fill in your pension providers’ file 
requirements for upload each month. 

• Submission data - this PDF report will return the response from HMRC 
• Summary in Excel and in PDF showing the monthly and Year-to-date 

breakdown of payments and deductions. It also includes the Net Pay and 
Employer’s NI and Pension figures. 

If you click on any payroll month, at the top right, you can also export the 
various payroll reports. 
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Making adjustments to payroll 

Current tax year 

You can only make adjustments to earlier months in a tax year up to the point 
when month 12 is submitted. Once month 12 is submitted, no further 
adjustments can be made to that tax year. 

To make adjustments to any employee’s payslip in any month in the current tax 
year, navigate to the month in question, then select ‘View Payslip’ to the right 
of the relevant employee’s name. 

Next, select ‘Edit Payslip’ at the top-right of the screen and adjust or add the 
required figures to the payslip. Once you have made the amendment, the 
payslip will update immediately.  
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The amendment will be sent through to HMRC, in the year to date figures, on 
the next payroll run where at least one director or employee is paid.  

Previous tax year (2020/21 tax year onwards) 

The option to make a correction for a previous tax year in FreeAgent will only 
be available after 19th April of the following tax year once you’ve filed, or 
marked as filed, Month 12 payroll for the tax year in question and if there are 
no account locks in place dated after the Month 12 payslip. 

To make corrections for a change that happened mid-tax year, such as a tax 
code amendment, you’ll need to edit each impacted payslip 
individually. Before proceeding with corrections, make sure you save a copy of 
any original payslips and reports as it won’t be possible to undo changes. 

Please note FreeAgent currently supports the filing of an FPS correction but 
not an EPS correction for a previous tax year. 

Moving to a new tax year 
You can only start a new tax year once Month 12 has been submitted to 
HMRC. When you're ready to move to a new payroll year, you’re presented 
with this screen. You’re given the chance to make any corrections to the 
previous payroll year by selecting the ‘Make corrections’ button. 

freeagent.com

http://freeagent.com


23

You’ll see that the employees’ tax codes have been updated automatically. To 
make any changes to an employee’s payroll profile, select the ‘Edit’ button to 
the right of the employee’s name. 

To start a new payroll year, select the green ‘Start new Payroll year’ button at 
the top-right of the page. You will then be able to start submitting payroll from 
Month 1 of the new tax year. 
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How to view payslips, P60s and P45s 
If an employee wants to view their payslip, P60 or P45, they will need to have 
a minimum permission level of 2. They will then need to log in to FreeAgent, 
navigate to ‘My Money’ and select ‘Salary’. 

Here they will be able to view all of their payslips that have been generated in 
FreeAgent, as well as their P60s for each tax year. Their P60 is automatically 
generated once Month 12 payroll has been processed.  

 

To change tax years, select the year from the grey drop-down menu at the top 
left. 
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How to explain payroll payments 
When payroll payments go through the client’s bank account, you need to 
explain these as ‘Money Paid to User’, selecting the relevant employee and 
choosing the ‘Net Salary and Bonuses’ category. 

Please note that if your client pays themselves or their employees any out-of-
pocket expenses at the same time as their payroll payment, you will need to 
split the transaction to show the expenses separately. For more details on how 
to split bank transactions in FreeAgent, see the Knowledge Base. 

If your client has any pension payments, then explain the transaction to the 
‘Pension Creditor’ category under ‘Other Money Out’. 
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Closing a payroll scheme 
To be able to close a payroll scheme, you first need to make sure all of the 
employees and directors have a leaving date and that these have been filed to 
HMRC. To do this, go into their payroll profile and enter the date under 
‘Leaving Details’. 

  
Before you enter the leaving date, make sure all of the payroll details for each 
employee are correct, as once you have entered a leaving date you will no 
longer be able to edit a previous month’s payroll. 

If you need to pro rata any of the pay for anyone then simply click on the edit 
payslip button to the right of the screen. This will enable you to pro rata the 
pay for that month. Once you have made the relevant changes click on ‘Run 
and report month [x] payroll’. 
After you’ve done this, you’ll need to run the next month's payroll to be able to 
close the scheme.  

To do this, select  ‘Run and report month [x] payroll’. On the next screen, you'll 
see the option to close the scheme next to number 3. Tick this box and enter 
the date that the payroll closes. This date needs to be after the date of the 
previous month's payroll.  
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Once you’re happy with all the information, you can select ‘Run and report 
month [X]’. This will now close the payroll.  

Please note: 

• If you’re trying to run the payroll before the beginning of the month - i.e. the 
6th - then you’ll receive an error message. 

• If in future you want to reopen the payroll, you’ll need to first check with 
HMRC that you can use the same PAYE reference as before. In some cases 
you’ll need to request a new one, depending on how much time has elapsed. 

Bulk payroll  
When using bulk payroll, you can only run payroll for clients that have been 
assigned to you on the Practice Dashboard. You can also only use bulk payroll 
for those clients that have been authorised in your HMRC agent services 
account.  

To run bulk payroll from the Practice Dashboard, select ‘Payroll’ on the main 
menu. This will take you to the bulk payroll screen, where you will see a list of 
all of your clients who currently run payroll through FreeAgent. 
Selecting the arrow to the right of any of the names will take you directly 
through to that client’s payroll, where you can make any adjustments 
needed. To run the payroll, you can either click on ‘Prepare Payslips’ or 
‘Prepare & File Payslips’ at the top-right.  
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Clicking ‘Prepare Payslips’ generates payslips for your clients and allows you 
to review all the details for that month’s payroll before you file, including your 
clients’ tax figures. You might want to give your clients the chance to double-
check this information before filing. 
  
If you’re confident that payroll for that month has been set up correctly and 
you don’t need to review your clients’ tax figures, you can prepare and file 
payroll on behalf of all your selected clients in a single step by selecting 
‘Prepare & File Payslips’. 
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If you select ‘Prepare & File Payslips’, you will be prompted to select a 
payment date for the payroll run and to enter your Government Gateway login 
credentials. Please note that you can only submit payroll in bulk through 
FreeAgent if you have been set up as an agent with HMRC. 

Once you’ve entered these details in the pop-up window, select ‘Run & Report 
Payroll’ to complete the process. FreeAgent will file payroll on behalf of all the 
clients you’ve included in that month’s payroll run and will submit their RTI 
data to HMRC. For more details on how to file your clients’ payroll in bulk, see 
the Knowledge Base. 

CIS subcontractors 
FreeAgent supports the Construction Industry Scheme (CIS) for sole trader 
and limited company subcontractors. To set this up, navigate to Settings and 
select ‘Construction Industry Scheme’.  

The first option, ‘Making submissions via RTI’, relates to FreeAgent’s payroll 
system. If you want to make RTI payroll submissions then select ‘Yes' and 
enter the tax year in which you want to start. 

The next box lets you enter any CIS deductions that have occurred on invoices 
created in the tax year selected in the previous box, but that have not been 
recorded in FreeAgent. 
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The final box is to select which rate applies to your client - either 20%, 30% or 
gross. You only need to select one of these. If and when the business needs to 
change CIS type, you can return and select either of the other options.  

Once you have entered these settings, you can start accounting for CIS on 
your sales invoices. When creating a new invoice, you will see a ‘CIS 
Category’ box. Select from the drop-down and the CIS deduction line will be 
added to the invoice.  

Once you have filled in the other information required, you can select ‘Create 
New Invoice’.  
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You can then add line items to the invoice. When either selecting an item from 
your price list or creating a specific line item, select the appropriate CIS 
income category. 

You will notice that the correct amount of CIS deduction has been calculated 
on the invoice. Once the invoice has been sent to a customer or marked as 
sent, the system will know that the amount due will have both CIS, and VAT, if 
applicable, deducted from the total. 

When the invoice payment is received into the bank account, it’s a simple 
case of explaining the transaction with ‘Invoice Receipt’ as the ‘Type'. Then 
select the appropriate invoice from the drop-down list. 
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Once you have marked the invoice as paid, the CIS deduction will then be 
posted to the CIS Deductions account on the balance sheet.  

If you’re using FreeAgent’s payroll system, then it will also be posted in there 
and used to lower the amount owed to HMRC.  

If there is PAYE due, you can also view the CIS offset in the PAYE/NI account. 
Navigate to the Taxes menu, select PAYE/NI and then choose the appropriate 
tax year from the drop-down menu at the top-left. 
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CIS contractors 
FreeAgent does not fully support CIS for contractors as you are not able to 
make the required submissions from within FreeAgent. However, you can use 
FreeAgent to handle the transactions that will enable you to gather all the 
information required to be able to do the submissions. 

To set FreeAgent up for CIS for contractors, there are a number of steps to 
complete.  

1. Navigate to the name of your client’s account in the top-right of the 
screen. Select ‘Settings’ and then from under the heading ‘Accounting, Tax 
& VAT’, select ‘Construction Industry Scheme’. Then, under the heading 
‘Contractor details’ select ‘Yes' beside ‘Are you a registered CIS 
contractor?’. 
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2. Create your CIS subcontractor contacts in FreeAgent. Navigate to the 
‘Contacts’ tab at the top of the screen and select ‘Add New Contact’. 
Complete the Subcontractor’s contact details. Under the ‘CIS Options’ 
tab, select ‘Yes’ beside ‘Is this contact a CIS Subcontractor?’. Under the 
‘CIS deduction rate’ select the applicable rate for this subcontractor and 
add the their ‘Unique Tax Reference’ number. Next you must enter and 
verify the ‘Subcontractor verification number’ by clicking the link to the 
HMRC website. Finally you can save the subcontractor’s details by 
selecting ‘Create New Contact’.  

3. You can now raise the Bill for this CIS contact by navigating to the ‘Bills’ tab.  
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Then select ‘Add new bill’. 

You must ensure your subcontractor has been selected in the ‘Supplier 
Contact’. Then complete the ‘Reference’, ‘Bill Date’ and ‘Due On’ fields. 

When it comes to Bill Contents you will notice FreeAgent has added three 
nominal codes; CIS labour, CIS Travel and CIS Accommodation and Meals. 
When these codes are selected it will revert to the supplier contact’s CIS 
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deduction rate which you selected in step 2. There is also a code for CIS 
Materials but this is at a CIS Rate of 0%.  

4. Once the money has been paid to the subcontractor, it will appear as a 
banking transaction as the net amount in your account.  

From there you select the bill in question to explain the bank transaction as a 
bill payment for. The amount withheld will then populate the CIS 300 report. 

CIS reporting 
To view the CIS 300 report in FreeAgent navigate to the ‘Taxes’ tab and select 
CIS. On the top-left of the screen you can select to view all CIS reports, ‘Open 
or due’ and ‘Marked as filed’ reports. You can also view ‘Changed since filing’ 
and ‘Non-nil returns’. 
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Select a CIS return from the list to view the report. In the report you will see a 
list of all subcontractors paid during that period with four columns covering 
Total payments, Cost of materials, Liable for deduction and CIS deducted.    

You can also view and send ‘CIS Payment & deduction’ reports directly to your 
subcontractors from the same page.  

This will take you into the ‘Contacts' page in FreeAgent and open the selected 
statement during the period of the report. From there you can select to save 
the report or send in an email. 
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Currently you can’t file the CIS 300 return through FreeAgent, but you can 
export the report as a PDF or CSV file to file outside of FreeAgent.  

Once you have filed your CIS 300 report outside of FreeAgent you will be able 
to mark the report as filed by selecting ‘Mark as filed’.  

If any amendments are made after the filing has been completed, you can 
view the status of the CIS 300 by clicking ‘Taxes’ and then ‘CIS’. Under the 
status column it will state ‘Edited since marked as filed’ if any changes have 
been made since submission.  
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CIS reverse charge 
To set up the CIS reverse charge, navigate to Settings and then select ‘VAT 
Registration’. Make sure that ‘Do you need to use VAT rates other than 
standard UK ones?' is set to ‘Yes’. 

Sales invoices  

First, set up a price list item. Navigate to Settings, select ‘Price List & Stock’, 
then enter a description to comply with HMRC rules, for example ‘Labour rate 
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20% VAT: customer to pay VAT to HMRC’. Adding the item to the price list 
avoids you having to fill it in every time you create an invoice. 
  

Once you have made sure that ‘Do you need to use VAT rates other than 
standard UK ones?’ has been set to ‘Yes’ in the VAT registration settings, you 
will see ‘Reverse Charge’ is an option when you create a new sales invoice.  

On the sales invoice, you can either create an item if it’s a one-off, making 
sure to add the text to the description box so as to comply with HMRC rules, 
or you can select the item from the drop-down menu under ‘Autofill from your 
price list’.  
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On the VAT return, the relevant figure has been added to box 6. You’ll need to 
reverse this by going into the VAT return, clicking on ‘Edit Details’ and then 
entering a negative figure to reverse it.  

Reverse charge bills 

If you receive a bill from a subcontractor where the reverse charge is applied,  
you will need to select ‘Reverse Charge’ under ‘Options’ on the ‘Add new bill’ 
page. You will only see this option if you have ‘Do you need to use VAT rates 
other than standard UK ones?’ set to ‘Yes’.  
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If you need to account for only 5% VAT on the bill, for example if the work is 
related to converting premises, then you will need to create journal entries to 
reduce the relevant amounts of VAT in boxes 1 and 4, using the VAT codes 819 
and 818 respectively. 
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Support for your clients  
FreeAgent offers you and your clients a wide range of support, including: 
  
• bespoke practice training for you and your colleagues  

• ‘Getting Started’ webinars for you, your staff and your clients to help them 
understand the FreeAgent basics  

• a searchable online Knowledge Base  

• telephone and online support for you and your staff from our dedicated 
Practice Support team  

• telephone and online support for your clients from FreeAgent’s customer 
support team  

• a co-branded onboarding email journey to help clients get started and 
understand the basics of the software  

Security measures at FreeAgent mean our Practice Support team will only 
communicate with account managers who are listed on your Practice’s 
dashboard. Make sure that you add your staff members so they can receive 
support when they need it.  

For more information on how to use FreeAgent, visit our Knowledge Base 
online. You’ll find step-by-step instructions on how to complete a wide range 
of actions in FreeAgent, from basic functions right through to more complex 
accounting procedures.  

Knowledge Base 
Accountants’ Knowledge Base  

Practice Support team  
You can also contact our dedicated Practice Support team via email or 
telephone, 9am - 5pm on Monday to Thursday and 9am - 4pm on Friday.  

Email: practicesupport@freeagent.com 
Telephone: 0800 025 3800  

Please have your account manager ID ready when contacting the Practice 
Support team. 

https://support.freeagent.com/hc/en-gb?kb=
https://support.freeagent.com/hc/en-gb/categories/115000400624-For-accountants
mailto:practicesupport@freeagent.com
https://support.freeagent.com/hc/en-gb/articles/360001734680

	Payroll setup
	Payroll profiles
	Processing payroll
	Moving to a new tax year
	How to view payslips, P60s and P45s
	How to explain payroll payments
	Closing a payroll scheme
	Bulk payroll
	CIS subcontractors
	CIS contractors
	CIS reporting
	CIS reverse charge
	Support for your clients
	Practice Support team

